
Managing Behaviour Policy 
*CIW will be informed of any changes to this policy within 28 days 

Chuckles Nursery will aim to create an atmosphere that encourages positive behaviour, where children know what is expected of them and adults promote care and respect through positive interactions and praise. Our team will know that behaviour management is a whole nursery approach and consistency is key as well as developing a partnership with parents. 

Children need to have set boundaries of behaviour for their own safety and also the safety of others, in nursery we aim to set these boundaries in a way that helps children recognise their own behaviour and how it affects others. All of the strategies we use can be adapted depending on the age/ stage of development of the child but the key messages remain the same. 

We will provide our team with the guidance required to ensure a consistent and positive approach to children’s behaviour and in turn we expect our team to be positive role models to the children through their interactions with each other and the children and also maintain a happy, caring, structured ethos that encourages positive behaviour. Staff expectations for children’s behaviour should be high and at all-times they should lead by example e.g. how can we expect the children not to shout across a room when team members talk to each other in this way. 

Team members should aim for the children to learn to:
· Leave their parents/carers happily and with confidence 
· Take part in group activities and develop the skills of sharing and taking turns 
· Follow simple instructions appropriate to their stage of development 
· Enjoy and respond to praise 
· Develop concentration skills when choosing their own activities or joining in with others 
· Show good manners at all times 
· Show considerations and respect for the nursery environment, resources and each other. 

Team members should:
· Recognise that all children are individuals 
· Support every child in developing self-esteem, confidence and feelings of achievement
· Build strong positive relationships with all children and their families
· Work in partnership with parents/carers by communicating openly 
· Praise children and acknowledge positive behaviour so children can see they value and respect them. 

We know that most children at certain stages in their development will show behaviour that is generally considered negative. On occasions this behaviour may be seen through physical actions such as biting, hitting or kicking or they may vocalise by swearing or shouting, whatever the behaviour it is important that all team members respond to it in a calm and positive manner. 

When children behave unacceptably they should not be singled out or humiliated in any way. The other children within the group should be redirected towards another activity and the behaviour addressed in an appropriate way (see behaviour management procedures). Under no circumstances should team members raise their voice in a threatening way or use any type of physical punishment such as smacking or shaking. Children should not be physically restrained unless to prevent physical injury to themselves other children/adults or damage to property. 

Unacceptable behaviour should under no circumstance be ignored. Team members must react and deal with it immediately.  If ignore it is ignored, it will increase and will ultimately result in
· More unacceptable behaviour creating stress for yourself and others in the team
· Your stress then could reflect on your actions towards the rest of your children
· You start to resent the child
· The child’s behaviour spoils every activity
· The other children start to copy the behaviour
And YOU HAVE NOW LOST CONTROL of the situation

Parents will be informed if their child is unkind to others or if their child has been upset for any reason. If unacceptable behaviour persists parents will be called in to discuss it with the nursery manager and key worker. Any discussion regarding a child’s behaviour will be done away from the child in an area that is private. Records of negative behaviour will be kept will the child’s nursery records in a secure place. 

When dealing with unwanted behaviour we also believe it is important to try to find out why the child is behaving in this way. 

Are they iIl? – If a child is crying or acting up and you feel they are not themselves.  Look for other signs of illness – runny nose, high temperature, red cheeks. (Please refer to illness procedure)

Are you aware of any changes to the child’s routine at home? This can upset them and make them strike out. Explain to the parents that they haven’t quite been themselves today.  The parent may then offer information that they forgot to give such as the child didn’t sleep well the previous night or there are changes in their domestic situation. They could even be coming down with something.  The list is endless but it is your duty to be aware. Remember the best cure for all of this is plenty of cuddles. 

On occasion, young children may be the victim or perpetrator of bullying. Although it is hoped that such situations will occur infrequently children do need their own time and space, and it is not always appropriate to expect a child to share and it is also important to acknowledge children’s feelings and to help them understand how others might be feeling. 

However, children must be encouraged to recognise that bullying, fighting, hurting and discriminatory comments are not acceptable behaviour. Bullying takes many forms, it may be physical, verbal or emotional, but it is always a repeated behaviour that makes other people feel uncomfortable or threatened. Team members will be sensitive in their management of any child who bullies another. They will ensure that the child understands the behaviour is not appropriate and the consequences are made clear, taking account of the child’s maturity and level of understanding. In any instance of bullying the child’s parents will be informed immediately. 

Team members will receive support in developing positive strategies for responding to and managing children’s behaviour from the Behaviour Management Designated Person - Amy Baugh

Opportunities to develop staff knowledge of effective behaviour management through staff meetings and attending relevant training will be identified and used. The designated member of staff for behaviour management will update their training and knowledge regularly.


Whatever course of action you decide to take, remember you will not get results overnight.  You must persevere.  Communicate what you are trying to do with your other colleague so they can support you, not just verbally but within handover diaries so that everyone knows.  Failure to communicate and persevere will mean the child will revert back to his/her original behaviour.
It may be time consuming and maybe little stressful when dealing with the tantrums but it will be worth it in the end.
Persistence is important throughout all behaviour
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